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Ex Parte Submission
Magalie Roman Salas, Esq. EX PARTE OR LATE FILED

Secretary

Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing at the request of Commission staff please find an original and one
copy of the following:

(1) a “Hit or Miss Report” for the months of November 1999, December 1999, and
January 1999, with performance data presented on a state-wide basis for Texas to the
extent possible;

(2) a “Hit or Miss Report” for the months of November 1999, December 1999, and
January 1999, with performance data presented on a geographically disaggregated
basis as required by the Texas PUC;

(3) Corrected versions of tables providing disaggregation of SWBT Performance

Measurements 10 and 10.1 (DSL not included). No change is made to the data
originally filed on February 14, 2000; only previously incorrect headings have been
changed;

(4) Detail regarding various aspects of SWBT’s trunking performance in Texas;

(5) An explanation of the field identifiers available to CLECs for accessing customer

service records (“CSRs”™); and
.No. of Copies rec'd a ’}' Z
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(6) Southwestern Bell Accessible Letter CLECSS00-018, “Initial Requirements for
March 18th Toolbar Trouble Administration Release.”

Please let me know if you have any questions about this matter.

Sincerely,

b IR

Austin C. Schlick

cc: Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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W T - % % %
X C N 7% 03% 5%
TX C - /e - 00.0% | 2.6%
L . ; 0.0% 5%
C 3 0% : 0.0% %
L - 0% . va .0%
L - 2% ; ™ % 1% ki)
L ) i 5% : ; 4% [ B
C s ~: ) - 0% a% 06% -
f)_( - B.5% 0% - %ﬁ % X <
X L B 75.0% | - X -
T N 0% ] . Vas 0% % &% HIY
TX H 0 . [ Vos 9% ; % mﬁﬁ
X H 6% ) No 6% 5% 38
X H : ; 4% X No 193% g TEE% | 23% MIES
e e T EE L e By
H 6 v 5% % X X
o - ] 0 TN MR £ -
H 1% o % % .0% . K!sl
H 1% “57)"'1‘ T 1 3% & WSS
H H X 416) Ty 7% % &% | (1)
H 0% 6% 058, | Yes 0% 6% 0% 6% THY
a H % 1% (1.68) o 0% TR % 552 HW"'
H 2% 1% 418 7% 4.7% 2% X
8 L ST o i L s
X Vo 3 5%
I an R UL ——
H 4. (6.72) Y X
TX H "1 (6,10} v:: i WiSS
8 I I vt W]
X H 09 Base < 10 - nia -
H Y <10 I .
H ":T.'i 4.8 "Tu.'u Yes 13‘4 126 |
TX H 56 3 " Base < 10 B 5.7 435 -
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M e ——t
Nov-99 Dec-99 Overall
|_Payment Lovel HYes: B5% Result
Banch- Bench- 85%
6110 [Moan Time io Resiors - Sublend: ERTFW;D. g BES B H HBSRRARE : Z
61~ ime to Restors - D53 Dedicated apor-Dispatc H b
-12_IWean Trme to Restore - Davk Fiber-Dispaic) H <
M ime {o Restors - log Line Port-Dispatch H -
67-14 ime to R - 8.0 dB8 Loop with Test Access-No Dispatch H ~
67-1 yan Time 1o Restore - 5 0 dB Loop with Test Access-No Dispatch H -
6/-16 M wne 10 Restore - BRI Loop with Test Access-No Dispatch H =
87-12_Jmen Tice to Regtors - FSON B8R Port-No Diepete X H -
87-18 M 1me (0 Restore - D51 Loop with Test Access-No Dispstch i H -
67-19._{Mean Time 1o Restore - D51 Tonspon-No Dispaic TX .
{20 IMean Time o Restore - ISDN/PRI - No Dispatd RES -
21 1M Time 10 Rastore - DS hispatcl X -
22_IMean Time 1o Restore - Analog Trunk Port-No Dispatc X =
[Mesn Time to Restore - Sublending DX ks-No Dispsich X =
4_[Mown Time to R ~ D33 Dedicated pori-No Dispatch X | H H Z
25 Jiesn Time 1o R D Der-No D A X H H -
5 Mesr: T Restors - Analog Line Port-No = TX H H -
01 _[% Oud of Service < 24 Hours - 8.0 dB Loop TX M - 1li
Rapeat Reporis - 6.0 98 Loop with 188t Access. X H HiT
o TX R i
Y HIT
7 . ~
< HIT
i s
it -
X H i
TX H =
X H -
TX H
TX H H
X H H -
X H HiY
v [
- G .
] - AT
L = L]
X L - _mT"—m
5-0 o T z
01 g Restorshion st - Tandem Trunk H =
702 Avg Reslorstion intervel - NonTandem Trunk Group —wss— 1
g _inderconnection T runk instell. inlerval - Interconnection Trunks H H LI
Q CO Chio runk install - S8 H b
g Inlerconrection nstali_interval - OS/DA H =
g interconnection Trunk INStal_ intervel - &0 % H ]
DA Avg. Speed of Answer - North Texas . L ]
G557 STTR R Som o Ao S Tosas T C L -
186515 TIDA Avg 3 of Answer - South Texas - N H
(T WT < 1
axtd NT - L
: K - : ——“ﬁ-——"
[ - C AT
- C HIT
" 5 AT
8 - i
L3 - -
T - T
T A
N A
5 z Ll
i C ] HI
3 Loop (1-19] - LEX L M [ WiEs |
340 NP O Y T y 0 -1 X L 4% —
0 NP % FOCs Rec_Within 48 - LNP with Loop (20+] - LEX. L -
BE [P W FOCs R Wil NP Comp Bus (1-19) - LEX C M HIT
% 949 - L C ) HIT
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Nov-99 Dec-99
Payment Level % Yes-  83% % Yes-  B85%
Bench-
PM Description Aros] Tiar1 | Tier2 mark Result
5407 JLNP % FOCs Rec On Time - LNP Comp 8 04) - L T L ] 35.0% No
08 ILNP % FOCs R 0 5 HOWS - ReS/D oop (1-18) - ED L am X No
76 JNP % FOCs Rlec. Within 48 Hours - LNP Onily (204] - DI - 55 0% -
54-11_ILNP % FOCs Rec_ Within 48 Hours - LNP with Loop (20+) - EDI L M 95 0% . No
B4-12 JLNP % FOCs R ithin 24 Hours - LNP Comp Bus (1-19) - EDI L | B5.0% B
3413 JLNP % FOCs Roc Within 48 Hours - LNP Comp Bus (20-49) - EDI M 95.0% -
BETSJINP X FOCa Rec On Tiwe - NP Corp Bus (00 EDY L M y %‘@}_7___
BT Do Raseo o e L i 4 N ~ : o8
9502 X L . Z
560 X] W | ™ -
00-0 X H ‘“L —-v-”
01-01 X E u (1]
10851_I% Errors for 911 Dalabase Upd [ SR ()
1041 [Avg Time TReq_to Update 911 Databa: L - Yes
0551 % of Request Processed within 35 D) T B Yes
T H 0% Yes
H 0% ~
H 0% .
H 0% Bas -
0% B -
TX 0% _|B B
X H 0% __| Bat -
JX H % |8 -
TX - va__ 10 -
X N = e [Bese <10 5
L3 N - Base < 1D .
TX L T nia Bate < 10 -
L 5 a__|Base <10 -
C . [ a_[Base<10 -
C - Wa__|Base < 10 -
X C . Va_ | Base < 10 -
L - ED* Base < 10 il
L - 90.0% [Base <10 No_]
IX] L B 900% | (10.00 Yos
hid C - %0.0% [Bese <10 -
TX C - 90.0% |Bave <10 z
TX C - 90.0% | Base <10 -
TX C - 50.0% | Base <10 Yes
TX Y P %0 0% |Base < 10 s
2.8 - B50% | (497 )
X L - (X .22 Yes
X - 37.0% (0.03 Yes |
X i [ 20% (1.0 o
X H H O 1682} | ‘o8
TX 4 H iﬁ Bose < 10 -
M m Base < 10 -
0% | ma -
% | na -
[20% | ~a -
A 20% | wia -
W] 000% | wa -
0 V T n {mﬁ ?Un -
114103} oop DisconneciiCross Connwet Interval - Coor Hot Cuts - N ) T00.0% Wa f
114104 JLoo cl Interval - Coor_Hol Cuts - AN with Loop ES :'_g 1000% | na -
114.1-05{Loop seonnodlCmu unmdlmmd rame Due Time - LNP TX ] 100.0% na -
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D Criptics
Op DISCONNBCUCIONS CONNSCE INarval - | rarme Dus 1ime - LNP with Loop
oss Connect interval - Frame Due Time - INP
0 D P with Loop
ulovers - Coor Hot Cuts - LNP
ulovers - Hot Cuts - LNP with Loop
ulovers - Coor Hot Cuts - INP

e of Cutovers - Coor. Hot Cuts - INP with Loop
joved Loor, Cubtvers - Frase Dug Tyws - L0

EWE g d 0O ovars - Frame Due 1ime - INP

TT707 % NXXs Lowded Tested Prio to LER
TTE0T [Awg Detey Days for WXX Losding and Te:

oy

11901 [hean Tume to Restore

Attt st s

# with “Base < 10" or Blank
Criticat Z Valus
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures

# with Z Scores

# with "Base < 10" or Blank
Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures
# with Z Scores

# with "Bese < 10" or Blank
Number of Submeasures Met

Number of Bubmeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Notes:

(1) Overall HIT or MISS is determined by the Yes or No resuits for two out of the last three months. Two or more results of Yes = HIT; two or more resuits of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
{2} A Criticat Z Vaiue of 1.70 is now being usad for counting hits and misses on al HOMR reports, regardiess of the number of measures reporied.
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o
Nov-88 Dec-99 Jan-00 Overall
| Paymont Level %Yes.  B7% %Yes-  86% % Yes-  B4% Result
M Desciiphon __ Area] Tiert | Tier2 mek | Z.Vele mark | Z-Vaiue CLEC mak | Zvaive | Resut
1-01_|Avg Resp_ for 0SS Pre-Order - Address Verfication - DATAGATE Col L | W [y ; L 2.00) | Yes 5 | a7 20) Yes H
102 __|Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE Co L M 4. %) 4. .80) 8 4 50} Yes H
1-03_|Avg. Resp, for 0SS Pre-Order - Req. lor CSR - DATAGATE co L M X 3.40) o8 .00, Yeos H
1:04_TAvg Resp_for OSS PreOrder_ Sevv. Ava L M 5. X ; () 5. Yes | H
1.05 fAvp Resp for - DATAGATE [£3) L o ] 0. ; {0:30)_ e 2 ; X o H
106 [Avg. e o O3S - 5 col T ™ 126 . 126 4. es 88 128 (4.00 ey
107 _JAvg. RH'. for OSS Pre-Order . PIC - DATAGATE col ) 28 6. 780 B; e 194 280 8. e | H
706 { s Reasfor 055 Pre Orcor - Adciass Verfiatior VERIGATE col ¢ [ 4 0.79 [y a o - L 0.64 es [ At
100 [A . for 0SS Pre. “Req_for Telephone Number - VERIGATE €0 L ™ 4 (.01 o Y 15 2.08) e LY (1.66) ) Tid
ME _!H—MA _Resp_for OSS Pre.Order - Rteq. for CSR - VERIGATE col t [} X 3.96) Yer 66 3 o 294) e H
Ty Rses for OSE Pro-Order - % Acshobllty - VERIGATE col 1 [ Yes (X 132 Y ;‘EEL = H
[ 112 _JAvp Resp_for 0SS Pre-Order - Serv. - TE col € W 0.48 Yeos . 10 610 =) X 0.43 e H
113 _[A - for OSS Pre-Order - Dé - VERV col t [) 1‘3‘5’. ) | Yes 3 126 | (668 s 5 741 s H
14 A _for 0SS Prex “PIC . col 1 W g - 182 [ wa_ - 204 [ _sv',,_ - -
01 _|A _Rec_w . [5) ] (3:60) e | 07 7% 1 950% | 22 es | 98.7% 95.0% | (470 o Y
202 JA Rec. - €O« W ga.% o X 95.0% ‘é)}, e % S50% | (4 TL o T
05 JA x _g_g L [ 10) o 950% | (4.70 es | 90.4% 980% | (4 2 H
04 A within 18 sec. - Sarvice A - E L M X o3 05.0% 5. o8 85 0% 4. (] H
[2.08_|A . wiihin 7 seC_- SOFV. - DATAGATE X [ 3 o o 95.0% | (3.40) ) T 5ok & ot H
[ 2.06 " TAvp Resp Rec_within 25 sec. - - DATAGATE [ C ™ X "= WOk | @ - Bo% | (4 o8 H
[T2.07__|Avg. Resp_Rec wihin 60 sec_. PIC - DATAGATE ) L 2] 10) e BA0% | (4 e SR X T H
508 [Avg. Resp. Rec. within 7 sac. - Address Verficstion - VERIGATE col o 1) 4.25 No 900% | 338 No 90.0% | 812 No [ wiss |
[ 200} - [ Y W 02 #0.0% | (117 o X 358 o T
- €ol ) 8.49) 90.0% | (8.44) o (@54 os | HIT
3 €o1 1 Wl :ﬁuj § 900 41 ) 5.85) as T
X €0l L ] 01 90.0% 1 | (928 CER T
5 <3 MY [ 7. 80.0% | (8.96) et (9.:65) es T |
[2-14 €Ol M o/a - wa B -
301 % - - 000 0.00 o 0.00 e HIT
4011 o0 H [ {0.50) 0. e [ (0.50) - v
4012 cor - H 0 _L%Q. ) o 0. .| Lid
401 [0 H ; ' 0. Yo HIY
14 s H [ Yes | ™ Yeos | Y
1. [+ - H Yes Yas H
4016 col - X ! Yes Yes H
402 x| - H 0.00 o Yea H
[ 403 = - a___ 600 o Yes X
| _5-01 1% FOCs Rec - Restdence and Simple Business - LEX X L (3.28] o8 Yes H
[ 502_|% FOCs Rec. Wilhin 24 Hours x Business (1 - 200 Lines) - LEX D L M X (A%0) | Yer Yes T
[ 5G3__[% FOCs Rec Within 48 Hours - Business (200+ Lines) - LEX C L X Base<10] - . -
04 |% FOCs Rac Witin 5 Hours - UNE 150} - LEX T L V] 05.0% 2.5 Yes Yes i
o % FOCs 74 Hours - UNE L +]- LEX Y O 0% <ol - | 5 s
[ 506 |% FOCs Rec. Within 5 Hours - Switch Ports - LEX f 3 ] 06.0% | Base <10} - o -
N % FOCs Rec_ Within 5 Hours - and Business - EDI L ™| 0% | 742 You Yes T
508 [% FOCs Rec. Within 24 Hours - 1- 200 Unes) - ED1 X L ] ] 040% [Base <10 Base<10] - B -
[ S08_J% FOCs Rec_ Within 48 Hours - Businezs (200+ Lines) - EO1 X C ™ 54.0% | Base < 10 <1 - - -
0| % FOCs Rec_Wittin 5 Hours - UNE L00p (1-50) - EI X L M 0% | 230 No [Xil No Yes MISS
S11_|% FOCs Rac. Within 24 Hours - B0 +) - EDE X L ™ 04.0% JBase<i0] - <3 - - -
512 1% FOCs Rec. Within 5 Hours - Swisch Ports - EDU £ W 95.0% | Bate <10} - - -
513 _|% FOCa Rec Within 24 Hours - Bueness - Man ™ L [ Bo% | (195) ) Yes T
[ % F - C [] B4.0% Eug Yes Yes 14
K L M 84.0% <10 - - -
L ™| 05.0% | 015 Yer Yes L3
S L M 94.0% Baso < 10 - - -
K C M ; 84.0% | | 5764 No Yes WSS
| - - . na - - -
- - .5 na - - -
: - - e L7 - -
[ X : 13 wa f -
o X1 - wa wa - -
L X - B Wa wa - - -
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Nov-89 Dec-99 Overall
Payment Lavet %Yes- B87% % Yes-  B6% Result
|_PM Description Ares] Tir1 ] Tier2 § CLEC sway mark | Z.Vaue Result
|_6-07 [Average Time to Return FOC (Hours) - Resi and Simple Business - EDI X - - 13 na . -
...5:08  lAverage Time to Retum FOC (Hows) - Complex Business (1 - 200 Lines) - EDI X - - na : - -
| 6-00__|Average Time to Return FOC Houn! - "% Business (200+ Lines) - EDI X - - wa -
-10__ [Average Tiere 1o Ruturn FOC (Hours) - Loop (1-50) - EOI - - . - -
-11 A ime to Retumn FOC (Hours) - UNE Loop (50 ¢) - ED - - -
[ 6-12_[Average Tine fo Retumn FOC (Hours) - Switch Ports - EOV - - -
+13__[Average Time to Return FOC { $) - Residence and Business - Man. - -
114 |Average Yime to Return FOC (Hours) - x Business (1 - 200 Lines) - Man. - - -
- Averags Yime to Retuen FOC {Howss) - siness (200+ Lines) - Man. - -
- A Tirne to Return FOC (Hours) - UNE 1.50) - Man. X - -
[—6-17 _[Average Time ic Rekurn FOC (Hotrs) - UNE Loop (50 +) - Men. X - - -
_6-18 JA ime to Rewrn FOC (Hours) - Switch Ports - Man. X - - - -
| 7-07__[% Mech. . sturned Within One Hour - LEX X L - es HIT
| 702 1% . Returned - Ef X L - Yes HIT
7.1-01 % Mech. Returned Within - LE: X - - No MiSS
7.1-02 1% . Retumed Within One -EDI X - - e HT
8-01 _JA Timse to Return Mechanired ) Hours) - LEX X L - - - -
802 [A ime to Mechanized Hours) - EDI X L - - - -
8-01_IPercent - CO - - - H -
8-02 - ED CO - - - - -
10-01 1% Mech. et. with One Hour of Batch Process - LEX CO L - ‘o8 1) HIT
10-02 1% Mech. R Ret. with One Hour of Batch Process - EDI CO L - 3 ‘o8 HIT
Y0.1-01 §% Manual and ive Hours CO - No No MISS
11-01 _Mesn Time lo Mechanized Ry Howrs) - LEX CO - - - -
11-02 iMean Time 1o Hours) - CO - - - _n -
11.1-01 Time to Manual vie LEX or EDf CO : No No X MISS
12:01 Actui CO L L Yo o8 2986 HT
1301 Order Process % Flow - CO C H [ Yea et %72 | ¥ HIT
13-02_|Order Process % Fiow Ti TLEX CO L H No No 2567 No MISS
13-03 {Order Process % Flow - C , H s es 48.37) ) HIT
14-01 . - CRIS U Bill Audit co - - s o8 {1.28) {2 HIT
1402 |Gk - Audh [<R I 3 " Yes 0.00 o T
T . y (<] - - s Yes 024 o
15-01_|% of Accursbe and Formatied Mech. Bl €0 H o | Yes (1.00) o T
1601 1% ransmitied CO L - &y o (5.00) o8 HIT
1701 8 CO M No No 47.18 No WIS
18-01 . CO 3 H O No 2.76 No MISS
18-01 ‘and Timaliness CO - - ‘o8 o8 (3.44) o8 H
2001_|Percent - CRIS (AMAVECS, CO - - - - n'a - -
2002 IPercent [] - CAB: GO - - - - wa - -
2101 _JLSC A Answer - Seconds - Dallas CO - o8 Yes {16.97 Yos HIT
2102 JLSC A of Answer (SOA) - ~ Aliance CO - B . Yes (1397 Yes HIT
22-01 JLSC Grade of Service - CO - H 63 () 38.91 Y HIT
2202 ft of Service (GOS) - CO - H [__Yes o {56.42) es | HIT
2301 % in the LSC - Dallas 0 - L o8 8 {2068) | Yes HET
2302 1% in the LSC - Allance CO - L Yes ‘o8 (51 48) ) H
24.01_JLOC A of Answer (SOA] - Seconds col - B No o8 130 &1 H
1_JLOC Grade of . CO - H NO ) (20.74) e H
26-01_|% Busy i the LOC (<2 I L es ‘es (10.86) - H
Xij] Inatall interval-Field VWork-Res. SWi W H Yes ‘e Ge3) | Yes H
701_[Niean Instah. inerval-F ieid Work-Res oF |+ H Yes s (542 Yes H
27-01_1Meun install. interval-Flekd Work-Res. HS H H () 'es . Yo H
27-01_[Mean install. iid Work-Res ST H H ) ] Yes H
27-02 _[Meun install. interval-Field Work-Bus. cw H H C ) Yes H
2702 jMeen i OF_ H H ) o8 os H
2702 _jMesn . inkerval-Field Work HS H H ) ) a3 T3
02 . it X ST H H o3 Yes ” HIT
Instel. interval-No Fisld Work: CW H H o3 3 ‘. H
27103 instal. Interval-No Field Work-Res. H H o8 a8 ) H
) _irerval-No Field Work-Res_ HS [ H Yes ot [ Vas H
27-03_[Mean Install. interval-No Fisld Work-Res. T H H Yes 'as o3 H
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o —
Nov-99 Jan-00 Overalf
Puymant Level %ves-  87% 86% % Yes 4% Result
Bench- Bench- 88%
PM Aea] Tiort | T2 | clec | swer | max § Zveue | Resat | cLec | swer Reswkt | clec | swer | merk | Zvee | Resu
30.01_|% SWBT Missed Due Dates Dua o OF | L p ; [T | 63 | Ves 0% 5% es 5% % e B7) Yes T
36.01_|% SWBT Missed Due Dates Due to S - % 5.0% 36 s 5% 5% o 5% 2% 84 | Yes X
30.01_[% SWBT Missed Dua Dates Due lo STt - % | 4.17% e 3% o 5% A% 401) | Yes H
30-02_|% SWBT Missed Dus Dates Due 10| [ L B % 077 _ LM IKEXL) 5% No_ % i) 30 | Yes T
30-07_|% SWBT Missed Dus Daies Due to DF { U X 3% 182 No 10.4% T% No T% 9% 140 Yes MISS
3002_|% SWB d Due Dates Due fo HS | 1% 3% (0.15 Yes T29% % No 125% % 355 | No MISS
30.02_|% SWRT Miased Dus Daies Due & ST 1 € - 3% ) o8 | Ves 5% 4% o £ B8% 2 | ves v
30-03 1% SWBT Missed Due Dates Due lo CW L 8% 8% 4.0T) Yes 0.4% 1% s % A% 45) o HIT
3003_|% SWBT Miased Due Dates Due fo OF 8% 8% 00 os 4% % es 5% 3% 26) | Yes HY
30.03_|% SWBT Misved Due Dates Due 1o HS ] 1 - A% 1 ae% 372 o 0T%_ % es % T% 04) | Yes HT
30-03_1% Swe d Due Dates Dus to ST ¢ 5 % | 7% | '_‘5'5% o % 7% o 0% 0% | 7 o8 3
30.04_|% SWBT Missed Due Dates Due fo L CWl T - 12.5% % ‘W. No 2% 1% ) 5% 4% 0 * T
30-04_|% SWBT Missed Due Dates Due 10 DF | L - % 1% 133 Yoz % % o % 2% (188) | Ves AT
30-04_[% SWHT Missed Due Dates Due fo HS | L P % 2% (T.40) Yes 3% % ey 2% % (1.25) a8 H
3004_1% SWAT Missed Due Dates Due to 8T | L - 0% % (0.97) ) 00% | 104% “Yes 0% | ee% (130) | Vas HIT
30.05_|% SWBT Missed Due Dates Due lo CW] T - 2% | 120% 128 es_§ 278% | 76% No 0% ——l"tz.zss (129) | Vs T
30-05_|% SWHT Missed Due Dates Due 6 | i 37, 8.9% 5.23 No 2% T7% Yes | 276% | 5% 454 o MISS
30.05_[% SWHT Missed Due Dates Due to WS | 1 - 2% | _122% 153 o8 § 122% | 14.1% [ Yes % | 06% [F¥3) o | Sl
005_]% SWBT Misked Dus Dates Dus 101 STt - o% 1 1i4% | (KE) e | 00% % Yes | 00% | 104% (”E)" o i
3008 |% SWHT Mased Due Dates Due 10| TWI - 0% 7% <™ - T ot % N X a.ujq [} S -
0-0 WEBT Miazed Due Dates )u-rw DF 1% 9% 0.29 Yeos 0% 2% Yes %& 54% e <10 - HIT
30.08_|% SWBT Missed Due Dates Dus 1 HS | L 0% 4% [Base <10] - 0% % - X ¥ (085 | Ves -
3506_1% SWBT Missed Dua Dates Due to ST | U - X T <i0] - 0% | 102% - wa 109% Base < 10 B
30.07_[% SWBT Nissed Due Dates Oue o | W] L - (X T% 039 Yes X % « 0.0% 3% 034 | Ve il
i) SWBT Missed Dus Dates Due fo - 0% % X Yos 0% 8% es 0.0% 8% 0.88) (o8 HIT
1o S| L - 0% 0% ) Yes 0% 1% ) % 2% [ 0: Yos Li
ST 1 L - 0% % 36) | Yes X T% | « 0% % (0.26) T
CWl T 0.0% % % & 0% 4% ) 0% - ; Pt
OF C 3 0.0% 4% (0.38) o8 % 7% ) 0% T
XN s 0.0% 0% ] e 0.0% % =) 0% Y
ST 1 B 0.0% A% 0. o ? % Yo 0% Y
C - §2:) X <] . 3% - % -
[-28 I N - 0.0% X Yes % 6% | Yes 0% i
= - X : <t - % 2% p 0% -
ST| - 0.0% 5% | <o]__- % 5% Baee<10] - Wa -
W] 3 183 X » X 102 : " 8. |
- - 8. 9.5 . o8 4. 9.2 o8 4 BT
GEN A - X X EIL o : 8.2 o T
ST~ - 3 1. [ _aﬁg) o [} 13 Yea HT
oW - - 10 13, 1 o 17, 12, No [ Y
[+ - 48 10. 1.67 No 9 £ 15 T
HS | - 3 4 1 o8 158 : o8 F HIT
. - 1 . 1.53) a8 X 13. Yes 8.5 HIT
ewl : X X <] - 10. - 14 -
OF [ - - 12. 70. .49 Yes EXC Yes 25 HiT
S B 07 10. Base <10} - ; 9% - (X -
ST - - FX 12 Base<10| - I 133 s wa -
TW] W B 8.0 ; 73 M 0 X fes 70 T
5.3 ) - 10 138 ) 8.0 fes [ W
HS W : ; @11 " 43 ) Y1
ST w - Bae < 10 wa s B
EW| W - Base <10 110 X B -
OF 1 W - Base < 10 5 4 p -
[ ) 5 9. <tof ¥ . - -
STT W B 4 10 <vol 150 13 - -
W[ W - 4 120 Ves 3 (1K) Yo i
OF [ W p Base<10] - 723 3 No -
HS | ™ s (.29 | Ves 3 ; - (XL
ST ™ - ; Base<10| - 7. - X -
CW| W : a 380 <10 303 - e -
oF | W - 36 2. Base < 10 N 18 - ) B
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Nov-09 "Dec-09 Overaft
—E‘.EL"‘T'L” %Yes- 87% %Ves-  88% 84% Result
! Bench- Beanch- 88%
PM Description Ares] Tiert | Tier2 § clec | swer | mak | Zvewe | Resut § clec | swer | mak | zvaue | Rest | ciec | swer Resul
32:04_[Avg. Delay Days for SWBT Caused Missed Due Dales - Bua -No Field Work A M 130 15 Base < 10} - 0.4 - g
| 32.04_[A Tor SWBT Caused Missed Duo Dates - Bus -No Field Work ST ™ wa 198 54 -
32.05_|A Tor SWBT Causad Misssd Due Dates - UNES-Fiaid Work cW] M - 69 100 - -
3205 JA for Caused - loid Work - - 50 X I -
32:05 A for SWDT Caused Missed Due Dates - UNESF N ] p wa ; ; - -
32705 [Avg. for SWBT Caused Missed Due Dates - UNES-Fieid Work ST | W - a 1 Wa X wa E
32.06_[Avg. z ~ UNES-No Fisld Work CW] W - 13 109 - wa 136 143 - -
32:06_|Avy Delay Days for SWBT Caused Miasad Due Detes - UNES-No Field Work OF | W - X X - 40 103 Base <10 10 : - B
32.06_|Avg Deiay Days Tor SWBT Ceused Missed Due Dates - UNE3-No Field Work HS | W 7 4 - 0 6.5 Base<10] - 180 X - -
32-08 fAvg Deldy Days for SWHT Caused Missed Due Oates - UNEs-No Fiekd Work ST ™ Ve - 0 87 @ - 40 76 E -
3301 _[% SWHT Caused Wisted Due Dates > 30 Days - Ries il Wor EWl - 3 Ves 1% 6% : e 1% 5% Yes H
3301 ~Res._Field Wo DF C - % Yes 3% 5% %) e 2% X e T
3301 1% SWBT Caused Missed Dus Dates > 36 Days - Res _Field Wo T - 2% e 2% A__Sq‘s_'* 24) o8 2% 5% o8 H
3301 - Res -Fioki Work ST] ¢ - 0% e 0% 8% 04) e 0% % o1 X
.07 - Bus.Field Wo Wl B 2% o3 8% 1% 473 No 0% 7% o8 | __H
3302 ~Bus _Fiold DF C 0% No 2% 9% (1.39) o8 1% A% No MISS
3302 1% SWEBT Caused Missed Due Dates > 30 D HS L - .3% fes % .8% 1.33 88 .0% 8% o8 HT
07_I% sed Due Dates > 30 D C - % o 5% 9% 141 o % % as HIT
3503 dDue b . C - 6.0% e 0% % | (091) & 0% 0% Yes HT
330 C 0% o3 6% 0% (T42) e 0% X a3 T |
33-03 HS L 0.0% ) 0% 0% | 0.98 o3 0% 0% ) xid
1303 - O.0% ) T 0% 05 o 0% 0% ) |
33.04 CW ] 1 0.0% e 0% 1% (0.86) e 0% X o8 [ wT
3304 L - o.0% ) X3 1% (1.63) o8 0% 0% o | H
35.04 3 - G.0% ) 0% 0% (0.56) e 4% 0% No H
33-04 ST L - 0.0% o .0% 0% (0.43) s 0% . (] H
3305 (<72 H - 0.0% | o8 0% 6% (K1) - 0% % Yes H
3305 L - % “ 3% 6% 0. " 0% ; CEl i
3305 H L 0% o 0% % (1 %?_) fos 6% X =) HIT
3305 ST1 L B 0% o8 % 9% 1 & 0% 8% s | T
3306 W] U 3 0% o 0% 0% 79 o 0% 0% ) [T
o8 2 T T @ e 660 Ve ]
3306 Caused Wased bus D WS¢ : 0% | s | 00% 0% (0.78) e | 00% X Yas
3308 i d ST - 0.0% = 0% 0% (0.38) =) 0% 0% [ Ve W
5D Report s o [CWT H H ¥ - 3% 1% 033 - % 1% Yau T
3501 : : BE] o H % o A% | 4% 16.30) ) % % Yoo i
3501 Reports VWithin 10 Dy H5 H H 2% o 5% 1% (6.06) " 7% 4.5% - r_|
3501 ; ; H 4% ) 8% % (1.18) " % % ' HIT
3502 [ CW H 3% o8 % A% ) =] T% 0% ) L
02 flapo ‘ OF H 6% o8 0% N 88) " A% % : e HIT
503 Reports W o HS H % Yes 5% 7% 090 o 0% 4% (047) - | Y
3502 fleports VWithin 10 Day H % o 0% 3% 1) o8 % % 72 . X
3503 ports ) W] W H 1o s T% % 48) s 3% X 79) " x
3803 Reports Within 10 Day OF H H 4% 3 2% a% 42) es 5% X (33) ‘s T
3508 Soports Vk X SN A 68K C] ZLN ) 1 (329 T Yes 4% T 5% | @4) 1 Yer ] i
35.03 Rop ; No Field Work ST{ * H <% e 5% 1% 8.0 o % % x ‘as L
3504_[% Vrouble Reports Within 10 D NoFwdWork | CW| H g o 2% X 4] £ % 5% o | HIT
35-04 % Trouble Reports Within 10 Day -No Field Work H H X o8 A% 6% (3.54) a8 .8% 6% (N H
3504 [% Trouble Reports Within 10 Day o Field Work HS H H 7% es 1% X 2 as 6% 45_"'" o | A
35.04_|% Trouble Reports Wthin 10 D dors NoFedWork | ST | H H 5% ot 0% 0% T ) 7% 1 40% [ VYes H
3505 _|% Vrouble Reports Within 10D Field Wo CW 1 H H 0% - 0% 1 41% Bme<io] - | 250% 4‘1_*_}" ] -
505 % Trouble Reports Within 10 Day Fiurd Work H A % Yor % % <10} - o0% | 390% | Yes [
3505 % Trouble Reports Within 10 Day obd Work S | H 0% - L9 WERL) (K] Yes KW S B -
35-05_|% Trouble Reporis Wilin 10 D Orudors Fisid Work ST W H % - 0% | 3o E1) 0% X - :
3506 1% Trouble Reports Within 10 Days Flok Wo T H % z A% 4.0% | 0.86 Yes 0% 1% - -
D8_|% Troubls Reports Within 10 D d Work oF | W H 0.0% v 05% | 26% | 108 No 0.0%. 1% Yes X i
E706 % Trouble Reports Within 10 Day: 4 We A X 111% No 0.0% ) 0a) | Ves | 167% % - -
36°06_|% Troubie Reports Wathin 10 D ~Fiaki Work ST | *H X 0% - 0% 6% Bae<i0] - 0% 1% B -
3507_ 1% Trouble Reports Within 100 Finkd Work CW] H 8% ) 8% 9% 2.76 Yes % % Yes H
35.07_[% Trouble Reports Within 10 D OF | H H 5% o8 6% % [0 .ii); Yes 5% 0% Yes
507 ouble Reports 0D oid Work RER H 6% o8 6% 3% B ICKD) Yes % 2% Yes H
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————
Nov-99 Jan-00 Overall
| _Payment Level NYes 87% 6% Resuit
Y Bench 88%
PM nﬂn%“ Arsal Tirt | T2 | Ciec | swBT | mak | Zvawe | Resit | clec | swar Resut | cLEC | swer
32.07_|% Trouble Reports Within 10 Days of instal._- Res.-C_Orders- ST1 H H % % ) Yes 3% % e A% 3% HIY
35.08 1% W H H A% 3% A Yes 3% 3% No 5% 2% MISS
3508 % DF H H % % X7 Yer 2% A% No 1% 3% — Y
3508 |% H H H 7% % a5 No 1% T% & A% ; WSS
56 1% H H % % .58 Yos % 5% No % % [ it
3500_|% X (% H H s 5% Base<10] - Wa 6% s W 8% -
3500 % 2 X bF | w H wa 1% <10 wa % - wa 4% B
35.00_|% Trouble s 10 Days of - ONE Orders-Fiekd HS H H wa 5% <10] - a % - wa 2% -
3500 1% teports 2 - ST H H ne 6% <1 - na X Base < 10 - ns .2 - -
3510 1% T H e 1% <10] - wa 6% Base < 10 Wa 3% - -
310 % H H e % X - na 1% <N - a 6% ]: - :
®10 H H Wa % <1 - wa ) <ol wa 2% - p
510 % H H Wa 7% <16] - Wa % <] Va 1 - -
3511 |% H H 0% 3% ; o 0% B% X o 0% % ) LA
3511_|% H 0% 3% (2.82) es 0% 3% 2.82) o3 0% 3% es H
3511 1% H H X . {2.61) o8 .0% 2% X es 0% 1% Yes H
3BT % H H 0% T% 87) o 0% % | () 0% 6% o H
12_[% H H A% 0% 42 No % T 0% ] No 0% % NG [ wiss
512 1% F H % ?‘ 18 Na % 2% No ) % No Wiis
S 12 1% H H 5% § K] No P A% No ™ 3% NO [~ wiss
3512 1% A H % %] a7 o % 2% et % % No il
3601 _[% s . 6% g ] 0.67) es 9% 0% o8 3% % Yes T
3601 _[% - ? X 2.24) o % 3% et 6% ; Yos H
B01_|% - % 5% 0.11 es 27% 1% s 1% 2% Yes H
601 |% - P ] : } Yeos % 0% " 3% % Yes H
3862 5 5 % % i Yes % % o8 Fu &% Yos H
80 s - % % 0.1 Yes % % es 3% 7% | No H
36.02 5 % 3% (092) Yes &% % o8 ] 5% | Yes H
3602 18 - % % 0.77) o A% % ) % &% Yes H
36-03 - - 4% % 03 et % 8% o8 KL 7% Yes H
3603 OF | - A% 1% (1.60) ‘a3 % 2% o8 2% 3% Yes H
38-03 - - .0% L1% | X ) X 9% ) 0.0% % Yo H
: § - - 0% % i o 0% TR ) 0% % [ Yes H
X L 1% 8% 3. No 1% 1% o % % - H
H H 2% % [} e 4% 3% " 1% 2% | .. H
H H % ; 0.81 o8 X .y e Pk ™ | v T
St H H T 7% 047 s 1% ‘. % 6% ™M H
H H % | 10% .3 s Ta% o % ; Yas H
OF ] W H % 0% —Hn. 2) s | 0% ) 0% 1 33) | Ves | H -
HE ] W H 0% 5% 8.46) o3 0% es 0% (1108) | Ves | H
ST M H 7% 2% 5.77% a8 0.6% =) 8% @e6) | ves H
CW] H ™ %] 49 e | 19% No % @35 | Ve H
bF I H % % 173 No 1% No 0% 1.60 Yos “MISS
S| 1 H 2% ; 1.43 s 4% o8 5% 0. Voe T
H H 0% 0% {0.08) ‘a8 1% o8 X 2.34 ‘o8 H
W1 H H % 1% 220 No 3% es 8% (2.94) M H
OF T H 2% 5% 174 =) : s 5% X 4.98) as H
HS | H 3% % (1.68) os A% " 1% 3 402) | Vas H
S H H 4.7% 7.3% (2.41 ‘ot 4.2% ) X] X 61 ) H
cW]| H 7 3% | 10 %7) o8 8% | 1 o8 9% 1 10.3 t_i)L " H
H A 85% | 13.6% (357) o8 5% 13, e 7% | 10.7 66) Yes H
TN X 06X | 95% 0.82 a8 1% ] 13.0% o 3% | 10, 06) | Ves | H
8T H H 160% | 15.7% 0.14 es 2% | 1 es &% | 138 56) o8 H
CW H H 0% 0% {0.77} &8 8% ‘a8 .0% X {0.76) Yos H
H H 8% 5% 1.89 No . 9% o 7% 0.13 ) H
HS | W x 0% % 0.73 en 0% . % 0.12) Vo3 :
x H 3% 2% 1'5). - 0% & X (LfLo. 0) e H
CW| H H 00% 9% 087 &8 0.0% o8 0% (0.77) ) H
OF H H 10.3% 3% 063 o8 4.2% o3 7% 0.54 _ Yes H
HS | T H 0% 3% }u.g e 11.8% 0% No .0% 083 ) H
ST H H 0.0% 7% (0.55) o3 14.3% 2% |- B .0% (0.59) Yes H
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e N
Nov-99 Jan-00 Overail
P Level %Yes- 8% 86% %Yes.  84% Result
Bench- Bench- 88%
PM . Description _ Aeal Tirt | Twz | CLEC | swer Z-Value | Resut Resut | CLEC | SWBT | mak | Zveie | Resuk
38.05 |% Missed Repak - UNES. Dispatch Twl " 1 H 11.2% % | No No 2% 8% S ; Yes MISS
38.05_|% Missed Repar . UNEs- Dispatch DF H H 0.4% 4% o8 m 1% 56 Yes HIT
36.05_|% Missod Repai - UNES- Dispaich WS | H H B.4% 2% “Yes No 3% 3% a3 T
3805 1% Missed Ropair - UNEs- Dispaic i ¥ 211% 5% No Ro 6% % Yes MIES
38-06_ 1% Missed Repalr - UNES. No Drpaicl TW] *H H 0% ) No No 4% % No WSS
38.06_{% Whaved Repair - UNE - No Dispaic OF | H &% £ e 2 0% E5) es § F AV
3606 1% Missad Repair - UNEs- No Dispatc] H H H % 0% o e 0% 3% o8 HI
3406 | Wissed Ropair - UNEs- No Ditpaic ST H H % ) No o 0% 2% o | H
39-01_jReceipt to Clesr Durstion - Res -Affecting Service-Dispatch W H H 1 33 'y es 185. 44, Yes HIT
3001 [Receipt 1o Clear Duration - Res.Afiec Dispaic OF) W H 3 3N, - o 13 25; es H
leceip ; c z WE | W X 4 3, 2 o1 73 . o1
c ST H H KLY . s s 1A X es Y
! [ H H 13. 22! oy ‘o8 18.. 22. ‘a3 H
d OF H Y 12. 78, o1 o 10. 13 CIR T
c HS H H 18. 12| No ‘o3 10.3 124 o3 I
d "SY H ¥ 20 19, e s 12 70. o8 H
p Ccw H H 4. 14 o8 a8 264 Yes H
OF H H 18. a8 88 . 12. Yeos H
ﬁg H H 10, {1. Yoo a8 . Yes H
8 H H 0.8 Base < 10, - C X ; - s
CW] H i 100 [Bass<10] - - 2 12, . -
OF | W H 7. Base<i0] - - 300 26, - 3
WS | W T 4 3 - - 38 3.0 - 5
ST H H . 5. :{Base < 10 - - 0. 7.2 - -
TW] H 1.4 18, X Yo1 o3 2] 21, Yes HIT
OF H T4 13 ; Yes o 19 M *id
WSl _H H 12 [LE 48 1 Ye es ; 18. ; o H
BT 1 H i 1A 18 05 ) es 14, 21 (698) ) H
oW H H 1 1. 0. ‘o8 ‘o8 10. 4. 292) s H
OF T H . 12, (2.19) o {7 [X: 08 0.30 e HT
HS H R 8.3 o8 o 114 163 o8 HT
[33 H T X [X o8 s B 4 2 53] o T
tW] H 7 33 3. [ o8 4 4.4 ‘fﬂl' o8 il
OF H ¥ 278 13, No o 8 . i I(iﬁl es T
H! H H 7. 10} X Yes (™ .3 9.7 ] (248) o8
T H H 9. 9.4 X Yeou o 10.7 10, .10 e HIT
oW H H 7. : - Yes [X f .05 o HIT
H H 201 011 | Ves Yes 10. 042 ‘es HIT
HS | W x 6.4 g L l Yo S 58 E ) Yes HIT
T H H 31 Base < 10 - - 0. 1 Base < 10 - 5
TW]1 _H X 3 T G o8 es 13, iX X[ s H
OFE] W H 4. e e 12, 2 _& es H
HE H H 2. ) ‘- 104 30. {1261) o X
ST W H 79 o8 es 4 7. g%- ) H
c CW|l H H [X: “Yes o 7 25 3. o8 H
ic OF H H 0 es o8 ; 13, [(FiiY = H
. HS H H e Yoz 4. 104 (3.90) ‘o3 H
= H M ‘a8 Yes 4. 11.4 {2.32) o8 H
TW] H H o8 Yes 12 19 18) es H
OF | H X o ‘s 13, 17 (407) o8 H
HS H H 68 ‘o8 1.4 16.3 (6.20) ) H
ST H x C o 4 19. (362) ) H
cWl H 1 * No 9 EEY (1.26) e H
OF | _H H ] e (IR (0.81) es H
HS H H ‘o8 ‘a8 . (.70) | Yes HI'T
ST H H . 0 Base<i10] - H
CW M - o8 as 1 @,El ) H
BF | M - Yos o8 (€.16) es H
HS (] - (1] et 8.58) ‘o8 H
[7) - o8 (] X e3 H
CW] ™ - o8 Yes (2.58) e H
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——
Nov-99 Jan-00 Overail
Payment Lovel % Yes-  87% %Yes- 84% Result
) Aeal Tiee1 | Tir2 | CLEC T | mek | Zvaiue | Resut CLEC Zvaie | Resut 88%
40-02_|% Ol of Service Less than 24 FHours - Bus. v L 35.3% ""?1%._2. (1.84) | VYes, B4.4% 734 | Yes | T
40:02_|% Out of Service Less than 24 Hours - Bus. S| M B6.5% | 96.6% .17 en 92.2% 348 o H
40-0Z_|% Oul of Service Laas than 24 Hours - Bus. ST ™ - 068% | 884% [ {0.06) o8 96.3% 1.45 s H
40-03_|% Out of Service Less than 24 Hours - UNEsS W]l M . B3.1% | $i.T% ; ‘o8 56 8% 30, Yes i
4003 _[% Out of Service Leas than 24 Houws - UNES (] 3 01.7% | 867% 3.1 o8 B4.0% 3.64) Yes H
40-03_1% Owof Less than 24 Hows - UNEs HS [ W - o7.0% | 93 @ o8 [ 87.2% | (‘E“J‘,o_:\)__ Yes H
0-03 1% Out of Less than 24 Hours - UNEs ST ] - 03.2% 93 0,11 s B.1% ¥ (440) | Yes H
41-01 % m_ CW H H 7.2% 10 2. ‘a8 .0% 10.8% (2.50} Yes H
4101 % Ropest Repors - Res DF] W H 9% 1 82 2.85) o3 3% 0% 218) o3 H
41-01_|% Repest Reports - Ros. HS T H % ) o es % 9% 4.18) s H
R ST 1 i 13 es o 4% 0% :.ﬁ Yes X
TW] H 1.& o a8 0% 0% T2). " H
orts - Bus. DF - H [X e o8 0% T% (0.57) ‘. H
s - Bus. HS f H 10.2% NG No % 5% (0.67) Yoo MISS
ST W H 83% ‘o8 y ) 6.5% B.2% 098 | Ves T
CW] W H 9.3% e ) o8 108% | 10.3% 0.30 o RIT
OF I W H Xk o3 2% | No 7.9% 0.16) | Yes Y
HS H H 10.9% No X ‘o8 10.2% 1.4 o8 Y
ST H " 11.I% ; Yes (1. [ X on H
[T - (X () X [ Ves % 1) o8 H
DF - - 12.6% e X a8 0.1% | 1t DTOL_ o H
HS - - 10.0% e g ) 7% 10. 22) Yos H
ST - p (AL} Ves 7% o 8% 4% 2.18) « H
[+ B A% es % ) 4% : Yes S A
F T ~ 3% s o a8 3% Yes 0T
HS - .2% ‘s 4.8% Yos 3% |__Yos | H
1 - - % ‘o8 4 E s 9% Yeos H
- - K 'as 4.2% 2 “ (. H
OF . - A% s 5% o8 % ‘o H
S - - 5% ‘o8 8% o8 7.2% ‘s H
S . 5 Ta4% o 7% o8 40% ) H
= H  Yes [Y] Y 2, Yoo H
H H Yos 4. (o8 4. Yos H
HS H H , (] I _ Yes . Yes HIT
ST H H 286 No 3 X - -
W] H H 1 p wa . wa -
T T ; - wa S 83 -
5 | H ! - 0.0 3 LX) -
ST x H wa X na - na -
W1 * Y ) e e B e .
DF 1 W H o 14 a . wa T
I ¥ wa 30.0 wa - we_ -
ST|_H H Va_ wa 7] - na -
TW]_ H Y wa 17, e - e -
oF | W H wa 121 wa - wa -
S| H H wa 88 e E wa B
st H H va 10. Wa - 5.0 p
cW H Va X e - w8 -
OF H ) LY e - wa B
HS H na 24 wa - 10 -
ST H H we 3. T 5 Wa -
TW T H [ 0.4 X . T H
OFl H H 31 CX: os 1 H
HE | W H ; 12 o H
ST H H 4 10, s : H
CW H 11 ) Ve H
F : X 12 I o 63 H
HS H . 12; 5. [ Yes 152 X
1 H Wa. X wa - wa B
X H T Va e - W -
DF H H na na - wa -
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Nov-98 Dec-99 Overall
Payment Level % Yeos - 086% Result
PM Description Aren| Tir1 | Tz | ciEc CLEC ZValue | Rest | ciec 8a%
[ 43G8_[Avg Instal_Interval - (SDN/Combo HS | H H n/a wa Base<10] - na -
[ 4308 [Avg Instal_Imterval - ISDN/Combo STI H H /a wa Base<10] - wa -
44 ompleted CW - - T00.0% 100.0% (1.87) a8 100.0% H
| 4 - - 100.0% [To5.0% | e | _100.0% | H
[ 0 - 1000% | 100.0% ‘ss | 100.0% H
4 ST - B 813% [7100.0% ss § 1000% -
K cWi - - 100.0% n/a - wa -
K OF |- 100.0% e . 100.0% B
[ 4 - - 100.0% 0.0% . 100.0% P
|4 T - . na wa - wa -
[ 4 W] - s Va n/a A e -
|4 DF - - s wva - va -
K HS - - wa na . na -
4 - - na na - wa -
K wW]|_- - [T n/a - wa -
4 : - va na - na -
K SEN . 3 Va Wa - oA -
3 T - na wa - 100.0% B
[ 4 - na wa - na -
K OF - M a a - va B
K HE - . wa - Wa 100.0% - s
K B nia - e wa - B
K [0 - 0% | »s 02.3% B5.7% - T
K [ - - 6.4% '« 98.4% o7.1% s T
4 HE - B % " 00.4% 854% No H
[ ST 5 700.0% Yes | 1000% 100.0% | Yes H
K CWl| —__| 100.0% os | 100.0% wa - H
K [ - 100.0% es | 100.0% 700.0% Yes HIT
[ 4 HS | - 3 100.0% | es | 1000% 100.0% Yes i
4 ST - Va T na na p -
K CW] - - s - na wa__| - -
4 OF |- wa - a na - -
[ 5N - 5 s - na wa - p
44.08 ST - : wa - <10 - wa s - .
601 CW{ H H 0.0% 4% 2. Yos 0% 0% - — T
45.01 OF | W 3% : 21 No 3% 43% No | WISE
& HS | W H 15.4% 9% 103 No 7% 5% | (1
ST | H H S5% % 18,60 No % 0% * T
CW|__H H 0% 3% Base< 100 0% Wa ) - -
5 F | 0% 3 <1 - Ve 7% ; - B
S HS | W H 0% % <l G.0% wa 2 - -
B 3T H H 0% ) < . a Va 35% 5 -
45.03 SWBT Caused Missed Due D -ODS Ct H H na n'a <10 - na na 0.0% <10 - -
03 ]% Swet d Missad Due Dates - DDS F H H ns 250% | <1 - na na 0.0% - -
Wis: : HS H H wa 100.0% Base < 10 - na B na X - -
ST H X wa X <] - wa - na 0% - -
H H na .3% <10 - na - ns 8% - -
oF |+ H wa 0% LA - /8 B e 4% - -
HS | H H na 2% Base<i0} - n/a - 0.0% % - -
ST| H wa 2% <fo] - wa - 0.0% 0% - -
cw H H wa 0.0% Base < 10] - ns - s .0% - -
OF | H H e 0 Base<i0] - e | - e 0% - -
HS | W H wa 0% Ti{Base <1 : wa : Wa 0% : B
ST| B H ) I {Base<10] - a - wa Ve <fo] - -
CW]| H H 14.0% 2% 2.21 No % = 7% ] 01% | (0.98) e | It
DF H H 8.0% X . ) TR () 126% 0.5% 1 o8 | HIT
HS H H 3T.8% ; No 1% o3 19.3% | 208% 038 a8 H
ST | ™ H T5 9% | (2.5 o8 % | o | 7% | 220% [eL] e H
W] * H 0% (1.87) ) 0% o8 00% | 05% H S ) H
DF 7 0% [ 060 es_ | 3339% No 12.0% 0% 246 No [
HS | W H 0% 484 o 0.0% es a0% | 4o% (0.68) e T




»
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Nov-99 Dec-89 Overail
| Paynens Lovel se% Resut
PM Arsal Tirt § Tz § cLEC cLec | swar 88%
4507 [XSWB ¥ :mn% ST M H 0.0% - 8% | 16% -
45°05_[% SWBT Caused Missed Due Dates - ISONCombo CW| H H 0.0% - 00% | 91% -
45-08 [% SwW8 Dales - ISDN/Combo DF H H na - na 9.5%
Due Dates - | [XEN X a | - /s 20.5% -
& Dates - | ST | H 0% wa P T00.0% | 22.0% -
46.01_IX Trouble R - CW] W x 0% 0% o1 0.0% % T
11X Trovble —VGPL OF | 1 : 5% 4% es_ | 0.0% % HIT
46-01_ % Trouble R - H H F % % e | 123% % T1
% Trouble X ~VGPL 0 H 0% 0% o8 0.0% 5% i
46.02 1% Troubie DSL cw] n H % 0% - wa 3% :
D! oF |__H H 50.0% wa B 0.0% 5% -
4602 |% Trouble R -DSL HS | H H 0.0% 0.0% 3 wa 5% -
% D ST | W H 0.0% Wa p a 6% -
4603 [ Trovbie 3 W] H H wa na - wa 0% 5
% Trouble R -DDS OF H H s na - na 0.0% -
Trouble - HS | H wa wa - wa 0% s
46-03 1% Trouble -DDS ST H H nia na - [ 50.0% -
46-04_[% Trouble - DSt [ H H nla na - wa A% -
Trouble 20 - DS1 DF H H na ne - va .0% -
46.04_|% Trouble ‘withiey - OS5t H x Wa_ | 33 wa . 00% 1% B
% Trouble D81 ST H H Wa : wa - 0.0% ) -
4605 [% Trouble ety - CW1i H wa X wa - wa 0.0% -
T . OF | H H wa X - na - ) 12 -
% Trouble wiihin 30 -DS3 HS H H wa I - na - na 0.0% -
T - ST{ H H wa 0 - na - Ve a -
4608 1% Trouble [ TW] ™ H 20% ; Yes 118% No 7% 5% I H
% T within 20 Dwys - | OF | H 2% 1 Yos 41% " 8% | 4% | X H
Trouble - HE | W H % ; Yes 0% o 3% | 4% | X Yes H
46106_{% Trouble weithin 30 Deys - § i T _H H 5% X Yos 8% ™ Vs T% | 45% 02 Yes H
[% Trouble B cw] H ) X - a X B wa o%_ | - -
46.07_|% Trouble - 1 OF | H H e wa } s wa 1% - -
% Trouble 30 - HS H H ne e X - ne 1% -
. S H H wa wa 0 - wa % -
‘rouble p CW| H wa wa 4T% - wa x| B
Toubls P H H o wa 4T% - wva 4% | -
rouble - HS | H H wa wa E7% s wa 45% -
46-08 Trouble - T H H nia wva 4.2% - na 4.5% -
47-01_|% Wissed W LOF - L - X 0% % o 0% 7% | i
4T-01_{% Mased W1OF - oF [T - 0% % X o % 0% 1)
4701_[% Missed Due 0 LOF - HS [ 1 - 0% % 9% ) % 5% T
47.01 - ST T - 0% 0% ; " 0% 6% i
[; LOF - CW| L - 0% 0% ) : - o/ 5% -
[} % Missed Dus Dates Due to LOF - OF |t - 6% wa_ X - 16.7% 2% -
4 % 10 LOF - ! S| L - 0% 0.0% 5% 5 wa 0% -
47-02_|% Dus Dales Due to LOF - ST o - 0% wa 7% I - wa i) B
47-03_I% W WIOF - TWl - wa wa 0% . wa 0% -
a0 % Dus Dasa Due 1o LOF - L B Wa wa 0% 5 wa 0% B
4703 _|% Missed - WS - wa na 0% - —nia 0% B
47-03_[% Missed Due Dus to LOF - st 1 - n/a s 0% - na o%_| -
4704 _I% Wi - 051 [ L - wa wa P S e % B
4T-04_[% Miszed Dus Dates Dua fo LOF - GS1 OF | L wa Wa % - wa T B
47-04_[% Missed To LOF - D51 s | L - wa wa &% | - G.0% 0% | B
AT04_1% Missed o LOF . D81 18 B wa wa_ | 160% | - 0% % T -
4. 0 LOF - cWl - Wa wa 0.0% 3 wa 0% B
[} % Missed Dus Dales Due 1 LOF - OF ]t - wa Va X - wa 0% -
47208 ©10F - g;ﬁ X - s B n/a wa p na 0% | B
4 sed 1 LOF - L - wa - Wa - wa wa B
a7 B LOF - W 0% No 0% e 6% ; g [ wiss__|
[} % Missed Due Dates Due to LOF _f OF | 1 B % o8 8% o 0% A% | e | i
4 WLOF - I 1 HS 2% " 2% No 3% &% | MISS
47-06_|% Missed Due Dates Due to LOF - | 1 ST] - % o % e % % | [ [ HT |




Prepared on 02/18/2000 at 1:27 PM Texas Performance Measures Page 11 of 34
Nov-99 Overail
% Yes-  87% Result
PM " Arsa GlEc | sweT | mek | 2value | Ros | ciE swaTt CLEC | swey
47-07_|% WMizsed Due Daies Due to LOF . ISDNPRI W] 0% | 0. 00| Yes 0% | oo% | 0% | 00% | H
47-07_{% Missed Due Dates Due to LOF - ISONIPRI DF L 0% Yes 0% 0% _ 0% | 00% | H
47-07_|% Missed Due Dales Due to LOF - ISONPRI WS L 0% Yes % 0% 0% | 00% H
4TG7_|% W Dates Du to LOF - | 1 0% Yes wa 0% 1 0% 0% HIT
ar. Dates Due to LOF - L 0% ) % 0% ; -
47-08_|% Missed Due Deles Due to LOF - 1 OF L wa wa A% T wa % -
4708 _|% Dates Due to LOF - F ombo WS T wa Wa 1% wa_ X 5
a7 Gua Dales Due Io LOF - 1 ol 5 X e 4% | 0.0% ; -
47-09_|% Missed Due Dates Due 1o LOF > 30 Days - VGPL C wa Wa % wa 0% 5
47-08_|% Missed Due Dales Dus 1o LOF > 30 Days - Vi OF | L - wa Wa n/a 0.0% wa -
L2 Wizped Due Due fo LOF > 30 Daya - L - wa na . va W% -
4709 _[% 10 LOF > 30 Days - L - Wa w/a wa | wa 5.6% -
47-10 : Dutes Due 1o LOF > 30 DS C L - Wa wa 0.0% [7) 0.0%
47-10_|% Missed Cue Dales Dus to LOF > 30 Days - OF L ) wa na 125 00% | 136% B
47-10_|% Mis Dates Due 1o LOF > 30 Days - H wa wa oo% | Wa 00% -
4710 Ous Dates Dus to LOF > B 5T L we na | 0.0% wWa_1 00% -
a7 % Due Dates Due io LOF > 30 Days - DD! (% L Wa wa i - ol Wa 3
—aral % W LOF > 30 Days - OF | 1L - wa wa na - wa wa -
ATI1 % o LOF > WS - na ) wa - wa ) -
47- ) > - L - na na - Ve we z
[C47-12_ % Wissed Due o LOF > ~b81 L - wa nfa_ | 500% - na 500% | -
17-12_{% Missad Due Defes Dus 1o LOF > - D81 DF L - wa wa 0.0% - wa | 0.0% 5
47-12_1% Wissed Cus o LOF > —O81 e | . wa na 0.0% Wa_ | na 3
4712_[% Missed Due 0 LOF > —051 1 L 5 wa wa 50.0% ne | 500% -
473 1% Owe Yo LOF > P W s we | e ) wa_{ o -
13_}% Missed W Or > - - wa va e | - Wa_ I § 5
4713 _[% Missed Due W LOF » - C - wa s wa | - wa wa -
4713 _|% Miseed Dus W LOF > - C - wa wa v - Wa WA -
47-14_{% Missed Dus Dates Dus to LOF > 30 Days - | TW1 1 - X wa 0% - % | 0.0% -
[T47-18_|% Missed Due Dates Dus to LOF > A OF C 0% 0% 0% | - 0% | 250% | -
47-14_|% Missed W LOF > ! HS 1 - 0% 6% 0% s 0% | 63% B
3712 _[% Wisied RILOF> - C - na 0% 0% l - % | 8% | -
4T > 30 Days - W1 T B WA nia na - wa va 5
471 Duw to LOF > 30 Days - | OF - a Wa e - wa -
4715 1% Mused 0 LOF > - HS 5 wa wa wa - e B
X ™ > - L - e va L7} na na -
4116 % o LOF > P ‘W]t - ) a 0.0% _ wa | oo% | -
Tl Wiased 0 LOF > 30 Days - * 1 - W e 0% - wa | 250% | -
| _47- Wissed Due 10 LOF > - HS L na wa 0% - na 3% | -
AT16_|% Missed o LOF > 30 Days - | T T wa na 0% - wa 3% -
T Missed Due Dales Dus o LOF > - Wt - s wa 0% - . X -
47- 0L0F > . L - e va va - 0.0% na -
47-17_{% Wissed Dus Dates Due to LOF > 50 Days - VGPL HS | U B wa wa 0.0%_ - Wa X -
47- % Missed Dus o LOF > - ) L - wa na na - na .0% -
a7 Missed Due Dates Dus to LOF > - CWI - n Wa X - wa_ 0% -
47-18_{% Miased Due Dstes Due to LOF > - DF ) 5 s Wa 0% - 0.0% 0% | s
47-18_]% Missod Due Dates Dus fo LOF > 90 Deys - DSL £ - n/a wa % wa 0% | -
47-18_|% Miased Due o LOF > - T t M wa Wa 0% wa % -
47-10_|% Missod Due Dates Due to LOF > - TWl t - wa wa a a e | -
4719 WIF> oFl L - A a s wa na B
7 vod o LOF > - HS L - oa /8 Wa wa wa B
47- Missed Due P LOF > - ST L - na na na wa wa -
- % Missed Due Dates o LOF > 90 -Ds1 LW L - na na X na 0.0% I -
47-20_|% Miased Duoe Dates Dus to LOF > - DSt OF ] L - e a 0% wa | _00% -
ar: Missed Due Dates Due to LOF > D51 WS T - wa wa % wa n/a -
47-20_[% Missed Dus Dales Dus to LOF > 90 Days - DS1 8T - wa wa 0% wa 0.0%
47- Wisved WwiOF > ) 5 L - Va wa wa wa wa B
47.21_|% Wiased Due W LOF > s oF L - s wa Wa wa wa B
47-21_[% Missed Due Due to LOF > ) C - wa n/a wa Wa wa B
4T-F1_1% Missed Due % LOF > - 5T L - wa s /a Wa wa -
47-22_|% Missad Due Dates Dus to LOF > 80 A CW] - 0.0% wa 0.0% _ 0.0% 0.0% -




